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If you’re getting errors during training (including missing checkmarks from

sections you’ve already completed, getting timed out after a few minutes, etc.), click

below on the browser you are using and follow the directions for
updating your cache settings.

é Internet Explorer

Mozilla Firefox

‘., ; Google Chrome
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f Internet Explorer

Can’t see “Tools”? Try clicking the

1. Open Internet Explorer. Under the Alt button on your keyboard
Tools Menu, select Internet Options.
€10 CIm— 2. Inthe window that appears, make sure
Fie Edt View Favort Help you’re on the General Tab, and click on the
| e Fovoites [ Camplar| Dot Bowaing iy e Settings button under Browsing history.

InPrivate Browsing Ctrl+Shift+«P

Diagnose Connection Problems... LM
CO m pl Reopen Last Browsing Session W Tare e e D . s .

InPrivate Filtering Crl+Shift+F @Eﬂﬂhf I Privacy | Content I Connections I Programs I .Advanced| |
InPrivate Filtering Settings

Home About Home page
Pop-up Blocker v To create home page tabs, type each address on its own line.
SmartScreen Filter 3

-

Manage Add-ons

-

Compatibility View
Compatibility View Settings [ Use current ] [ Use default ] [ Use blank ] l
Subscribe to this Feed... @
——— ’ ) e oo sovdpssens
Developer Tools F12 Delete browsing history on exit

Student Login ) n .
Onellote Linked Notes Delete... ] [ Settings

User ID Send to OneNote oy Search &

I: Internet Dptinnsh e de p Change search defaults. (|

[u? Afivid | oarnine N’ mc hac hnilk o i tr- Tabs I

! | CI'Lange how webpages are displayed in fl
tabs.

3. Inthe window that appears, select Appearance |
Every time | visit the webpage and [ coors | [ tenguages | [ ros | [ Accessbiny | ||
click OK to close the window.

.Tempolal)f Internet Files and History Settings g l OK I [ Cancel ] [ Apply ] |
Temporary Internet Files
Internet Explorer stores copies of webpages, images, and media . . .
for faster veving later. 4. Click OK in the Internet Options
Chedk for newer versions of stored pages: . .
ey e it the webpacs—> window to close it.
1 () Every time I start Internet Explorer
ey 5. Close your Internet browser

D o o029 =] application by clicking the in the
' upper right corner of all open Internet

Current location:

| fn:t‘#rfétsgzss\.Qpp[]atz\uleWicrnsoﬂ\\lll’lndnws\TEmporary Exp|orer windows.

| [[Movefoder.. | | vewobjects | [ viewfies 6. Open Internet Explorer again.
Histor: o . .

| || ooty by doys it Exlre shoukd sove et 7. Return to the training webpage, click
of wehsites have visited.
S » B the Refresh ( 4+ |) button next to the

URL field at the top of the window,
then log in.
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' ./ Mozilla Firefox

Can’t see “Tools”? Try clicking the
Alt button on your keyboard

1. Open Mozilla Firefox. Under the —
Tools Menu, select Options. —

2. Inthe window that appears, select the

@I Mozilla Firefox Start Page - Mezilla Firefox

File Edit View History ﬁookmarks Help

|®Mozilla Firefox Start Page Downloads Ctrl+]
WAt Add-ons Ctrl+Shift+A
Set Up Sync..

Web Developer

Page Infe

Start Private Browsing Ctrl+Shift+P
Clear Recent History... Ctrl+5Shift+Del

Options R
3. Click the Clear Now button under
Cached Web Content.

4. Check the box next to Override
automatic cache management, and

change the limit cache to 0 MB of space.

" Optians (=5
d W O g @t

General  Tabs  Content Applications Privacy Security  Sync  Advanced

General | Metwork | Update | Encryption

Connection

Configure how Firefox connects to the Intemnet
Cached Web Content
Clear Now

Override automatic cache management R
Limit cache te 0/ MB of space

Offline Web Content and User Data
Your application cache is currently using 0 bytes of disk space
Tell me when 5 website asks to store data for offline use

The following websites are allowed to store data for offline use:

Remove...

[ ok ][ concel | [ Help |

Advanced section and click on the
Network tab.

Optians P
o~
= 5 w2 OfF h
J =5 [=8 = =3 )
General  Tabs  Content Applications  Privacy  Security  Sync \ Advanced J
S
General | Network | Update | Encryption
Connectior
Configure 4 e connects o hetemet
Cached Web Content

[] Qverride automatic cache management

Limit cache to 2507 MB of space

Offline Web Content and User Data

Your application cache is curently using 0 bytes of disk space
Tell me when a website asks to store data for offline use M

The following websites are allowed to store data for offline use:

Remove...

ok | [ concel | [ mep

5. Click OK in the Options window to
close it.

6. Close your Internet browser
application by clicking the g in the
upper right corner of all open Mozilla
Firefox windows.

7. Open Mozilla Firefox again.

8. Return to the training webpage, click
the Refresh ( ) button next to the
URL field at the top of the window,
then log in.

If these directions do not work, the version of Firefox you have installed on your computer may require
modifying code to adjust the cache setting, which is fairly complicated. You may override the cached page by
pressing: Ctrl+F5 or Ctrl+Shift+R. Or, call our customer service team to help you: 1-800-956-0333
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Google Chrome

1. Open Google Chrome. Click on the
Chrome menu icon, then select Tools.

—TET % 2. Select Clear browsing data from the
| submenu that appears. A new window
“E will open.
Mew tab Crl+T
Mew window Ctrl+N Find...
New incognito window Ctrl+Shift+N Print...
Bookmarks 4
Create application shortcuts.., Tools
Edit Cut  Copy Paste
Extensions History
Zeom - [100% |+ {22 Task manager Shift+Esc Downloads
Save page as. Ctrl+S Clear browsing data... Ctrl+Shift+Del
) & Signed in as jcase
Find... Ctrl+F
Print... Ctrl+P " -
To 3 .
% 3. Make sure the drop-down menu is on
History Ctrl+H

the beginning of time, and that the box is
checked next to Empty the cache.

4. Click the Clear browsing data button.

Clear browsing data

| Psst! Incognito mode (Ctrl+5hift+N) may come in handy next time. |

Obliterate the following items from: | the beginning of time +

["] Clear browsing history

5. Close your Internet browser
application by clicking the in the

|| Clear download history

upper right corner Of a“ open Google || Delete cookies and other site and plug-in data
Chrome windows. Empty the cache
[] Clear saved passwords
6' Open Google Chrome agaln' [ Clear saved Autofill form data

["] Clear data from hosted apps

7. Return to the training webpage, click
the Refresh ( @ button next to the
URL field at the top of the window, Leam more \&§@ | Cancel |
then log in.

|| Deauthorize content licenses




