MI\/lD | learning systems POPUP BLOCKERS

Are the links not working properly? Try zooming out into “Full Page View”

Disable popup blockers to allow the training courses to open successfully

Click on any of the following to learn how to disable specific popup blockers

Internet Browsers Toolbars

Internet Explorer GO Ogle”'

é
@ Google Chrome YaHoO!

@ Mozilla Firefox AOI.
(Mac 0SX)

Mozilla Firefox ‘

@ (Windows PC) mSn

Norton Internet Security/
Safari ,
Personal Firewall

HAVE QUESTIONS OR NEED HELP?

Contact Vivid Customer Service at
(800) 956-0333 or customerservice@learnatvivid.com



mailto:customerservice@learnatvivid.com?subject=Help: Firewall Settings
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Are the links not working properly? Try zooming out into “Full Page View”

/ Internet Explorer

1. Click on Tools in the menu bar.
If you do not see the menu bar, press the “Alt” key.
1. Select Pop-up Blocker from the drop-down menu.
2. Select Turn Off Pop-up Blocker from the submenu that appears.

File Edit View Favorites

35 [] Suggested Sites v &

Delete browsing history... Ctrl+Shift+Del v
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Fix connection problems...

Reopen last browsing session
Add site to Start menu

View downloads Ctrl+)

Pop-up Blocker
SmartScreen Filter »
Manage add-ons

Turn off Pop-up Blocker

k_

Pop-up Blocker settings

Compatibility View
Compatibility View settings

Subscribe to this feed...

Feed discovery
Windows Update

F12 developer tools

OneNote Linked Notes
Send to OneNote

Internet options
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Click the Chrome menu on the browser
toolbar.

Select Settings from the drop-down menu.

=EL=] 3 |nthe window

-

POPUP BLOCKERS

Are the links not working properly? Try zooming out into “Full Page View”

@ Google Chrome

|| Enable Instant for faster searching (emnibox input may be logged

=0 that appears, Users
. You are currently the only Goegle Chrome user.
N tab CtrleT CIICk On Show Add new user... || Delete this user || Import bookmarks and settings...
ew ta T+
New window e a dv? nced Defhitdili:ini;wser is currently Google Chrome.
Mew incognite window Ctrl+Shift+N SEttlngs at the —
Bookmarks 4 bOttO m.
Edit Cut  Copy Paste
Zoom - 100% + L3
. DETIUTT OTUWSET
Save page as. Ctrl+5 4. ClICk the Content The default browser is currently Google Chrome,
Find.. CurleF Settings button, |
P Culep found under rvaey
Tools y Privacy. | Content settings... H Clear browsing data...
Gonnle fhmk mav nceweh cendires tn imnrore wonr b
History Ctrl+H
Downloads Ctrl+)
Signed in as jcasel 981 @gmail.com...
e ’ 5. Inthe popup

Settings window that Pop-ups
About Googkhrome appea rs’ SCI’O“ () Allow all sites to show pop-ups
View background pages (2) abOUt halfway '@:‘ Do not allow any site to show pop-ups (recemmended)
e down to get to @
it the Pop-ups | neation

section. Click the

Manage

exceptions

button.

6. Inthe popup window that appears, | [ 2w hostmame pat -

enter the URL address for your training
site into the field at the bottom, then

Done i

click Done, then Done again. -
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Are the links not working properly? Try zooming out into “Full Page View”

Mozilla Firefox
(Mac OSX)

1. Click on Firefox in the menu bar.

2. Select Preferences from the drop-down
menu.

File Edit View History Bookmarks
About Mozilla Firefox

3. Inthe window that appears, select
Content in the navigation section across
the top.

Preferences... p:/ fwww.google.com/

srnal Courses External Co

Services :
Gmail more ¥

Hide Firefox #¥H
Hide Others ¥H
Show All

4. Uncheck the box next to Block pop-up
windows, and click the OK button.

Quit Firefox

(060 _ Conten

b == > A

MO R e 8
I— Main Tabs | Content Feeds Privacy Security Advanced

" Block pop-up windows

E Load images automatically

# Enable JavaScript
S Enable Java

Fonts & Colors
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Are the links not working properly? Try zooming out into “Full Page View”

Mozilla Firefox

(Windows PC)
1. Click on Tools in the menu bar.
2. Select Options from the drop-down
menu.
- [Tools| Help 3. Inthe window that appears, select
brt Page Downloads Ctrl+) Content in the navigation section across
s i Add-ons Ctrl+Shift+ A 3 the tOp.
Set Up Sync...
dchinsionct : 4. Uncheck the box next to Block pop-up

Page Info . .
windows, and click the OK button.
Clear Recent History... Ctrl+5Shift+Del

4

Cptions

Options o

- 0 sl @ & &8 Q &

General Tabs Content  Applications  Privacy  Security Sync Advanced

|| Block pop-up windows Exceptions...

Load images automatically Exceptions...

£
:

Enable JavaScript

Fonts & Colors

Default font: | Times New Roman hd l Size: l 16 = ] l Advanced... l
Languages

Choose your preferred language for displaying pages Choose...

[ oK, ![ Cancel H Help
\R )
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Are the links not working properly? Try zooming out into “Full Page View”

1. Click on Safari in the menu bar.

2. Select Block Pop-Up Windows from the drop-down
menu.

vEIEUM File Edit View Histg

About Safari
Report Bugs to Apple...

Preferences... 3,
[Block Pop-Up Windows \%]

Reset Safari...

Empty Cache... CHE
Services >
Hide Safari HEH
Hide Others C3H
Show All

Quit Safari #Q
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Are the links not working properly? Try zooming out into “Full Page View”

Google Toolbar

1. Click on the More>> option in the Google toolbar.

2. Choose Pop-up blocker and then Always allow pop-ups from (the website you
are on).

PO~ & ¢ X E Google

E Google News

’ Button Gallery h

2§ Google+
9!

Share 4 X
e web

SJ Pop-up blocker Sl Pop-up blocker ﬂ

Ap Check >

Always allow pop-ups from oogle.com
Show blocked pop-ups WM% & Translate »
O Og Reset count (5 pop-ups blocked) & AutoFill 4

7 Highlight all

Pin all buttons

Google Search I'm Feeling Lucky

Advertising Programs ~ Business Solutions  Privacy & Terms  +Google  About Google

Google Toolbar: Always show pop-ups when visiting www.google.com ®100% v
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Are the links not working properly? Try zooming out into “Full Page View”

Yahoo Toolbar

1. Locate the Popup blocker icon and click the down
arrow.

Y_’ - éfv ;|Searc|q\'-.-‘-.-‘el:| vla‘ﬁ E %* |

W

2. Uncheck Enable Pop-Up Blocker.

| - - | = Mail = % My Yahoo! -

Enable Pop-Up Elgcker I
'u" Play Sound When YWp-Up Is Blacked

Wiew Recently Blocked Pop-Ups »
Always Allow Pop-LUps From, ..
Tokal Pop-Lps Blocked: 0

Wby am I still getting pop-ups?
Pop-Up Blocker Tesk
Mare Help. ..

Tell a Friend About Pop-Up Blocker
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Are the links not working properly? Try zooming out into “Full Page View”

AOL Toolbar Ao I .

1. Locate the Popup blocker icon.

@- “esa) - domi Am[Bomo]

W

2. Click on it until it says Allowed.

& v wv Ay e
W
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Are the links not working properly? Try zooming out into “Full Page View”

MSN Toolbar

st

1. Locate the Popup blocker icon and click the down arrow.

ﬂlﬁlﬂ - l.f.l Searchweb = # 7 | # FormFil » |5\ Blocked (00 ~

W

2. Check Allow Pop-ups.

) Blocked {0) v|| S

I.ﬁ.llnw Pu:up-%s)l
Al Pop-up® For This Sike

Reset Pop-up Counter

Jpkions. ..
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Are the links not working properly? Try zooming out into “Full Page View”

Norton Internet Security/
Personal Firewall

1. Open Norton Internet Security’s/Firewall’s main window.
2. Click the Ad Blocking line.

3. Click the Turn Off button.

| Morton Personal Firewall

[Norton Personal Firewall | SYStEITI Status:

Status & Gettings 4 @ .
= SeCuUrty 2N
Alerting Level _
(¥) Personal Firewall On
slatistics | @) Intrusion Detection an
Subscription Services @ Marton Antivirus Jn
() Privacy Control On \‘% S
(¥ Ad Blocking On
Canfigure

9 symantec. NortoPersonal Firewall™




